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pOLiCY OF CRIEVANCE REDRESSAL COMMITTEE

INTRODUCTION

As suggcsted by University Orant Comnissiorl New D€lhi, rlre College has established a

Grievanc€ Redx6s8l Committee to provide a mechanism for Re&essal of sMent,s
gricvanc$ ond cnsur€ a healthy leaming atmospherc itr the campus. The Grievaace

Redressal Committee of Govt. V.Y.T PG. Autoromous College, Durg, is crea&d to

redress thc issu$ Elating to acad@ic, non-acadcmic (including ssritation, healtb,

cxrfiination) related grievances within thc college campus. The sEdents file the

complaints through rhe suggestion box placcd in front ofthe principal chamber or submit

it direcdy to the Grievancc Committle. The Committee also focuses upon solving the

griwanccs ofthe sMents within stipulated tinc.

COMI(XIIIION

The Committee comprises the Prhcipsl as the patron ard at lcast 5 senior faculty

members (male & femalc).

ORIDCTTVES

. To redrEss the issues raised by the students regading the grievances rclated to the

collcge within the stipulared time (24 hours).

. To cncourage the shrdents to express their grievances/ problems fteely and frsr*ly
without ony fear ofb€ing victimized-



Advising all the students to rcfrain from inciting each other.

To mainrain the hqlthy academic environrnent ofthe college

The Committee deals with grievances related to academics, examination,

sanitation, clear iness and little squabbles among them.

MECHAI{ISM OF GRIEVANCE REDRESSAL COMMITTf,E

. A shrdent can compl.in thrcugh the complaint box placed in front ofthe principal

chamber (if $e student wants to be atonymous) or directly approach the

CorDmittec members.

. The coDl,laint shall be accepted h w ting only. lf a student faces any problem in

writing a complaint, then the committce members shall assist the complainaflt.

. The cotDplaints of the studeds are maintained through the Grievancc Redresssl

rcgister & accordingly, the meeting is called and within the stipulated time ( 24

houxs ) lhe concems ofthe sludents are re&essed.
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